WEST BENGAL
STUDENT CREDIT CARD SCHEME




USER MANUAL FOR THE STUDENT CREDIT CARD

Step 1:

Please download the scheme document
and read carefully before proceeding for
registration.



Please keep the following documents with you before registration

Process.

(a) Colour Photograph of the applicant (should be in .jpeg / .jpg between
50 KB and 20 KB)

(b) Colour Photograph of the co-applicant / co-borrower (should be in
Jpeg / .jpg format, between 50 KB and 20 KB)

(c) Signature of the student (should be in .jpeg / .Jpg format, between 50
KB and 10 KB)

(d) Co-borrower / Guardian’s signature (should be in .jpeg / .jpg, format,
between 50 KB and 10 KB)

(e) Student’s AADHAR Card (should be in .pdf format, between 400 KB
and 50 KB)



“é)) Step 2: Contd............

(f) Student’s Class 10" Board registration certificate (if no AADHAR
card) (should be in .pdf format between 400 KB and 50 KB)

(g) Guardian’s Address Proof (should be in .pdf format between 400 KB
and 50 KB)

(n) Admission Receipt (should be in .pdf between 400 KB and 50 KB)

(i) Student’s PAN Card / undertaking if there is no PAN Card (should
be in .pdf format between 400 KB and 50 KB)

(J) Guardian’s PAN Card / undertaking if there is no PAN Card (should
be in .pdf format between 400 KB and 50 KB)

(k) Relevant page of the brochure / document detaining course fee /
tuition fee (should be in .pdf format between 400 KB and 50 KB)



O resize a |peg or jpg format image
to bring to a specified size:

. Click the image with mobile or Camera and transfer it to your desk
top or laptop.

. Crop out the unnecessary portions of the image (Open the image
- Select Edit & Create > Select Edit - Click on the desired
border line and drag to crop out = Click Save)

. To resize (Right click the image = Select Open with - Select Paint
- Select Resize = Select Percentage option - Type the desired
percentage inside the box i.e 75 etc. > Click OK - Click Save -
Check the file size)

. If not OK yet, repeat the above steps

(Alternate methods also may be applied, if desired)



Online Registration:

Visit Www.wWb.gov.in or https://banglaruchchashiksha.wb.gov.in

and click STUDENT CREDIT CARD tab or Log In to
https://wbscc.wb.gov.in  Click on REGISTRATION OF
STUDENT form option, fill up the Registration of Student form
and then Click on Register button to generate user id and
password.



http://www.wb.gov.in/
https://banglaruchchashiksha.wb.gov.in/
https://wbscc.wb.gov.in/

FORMAT OF THE STUDENT’S REGISTRATION FORM

Student Registration

— To be selected
Aepicant Name” from the drop
FIRST NAME MIDDLE NAME LAST NAME down |ISt
Date of Birth” Gender"
e of Birth ——Please Select Gender-— v
To be selected from Sy e Radaor Number?*
——Please Select— v
the drop down list
P To be selected
(Yes/No) from the drop
State of Institution” d own I | St
To be selected v
fro m t he d ro p District of Institution” Name of Institution”
down I ist —Please Select District of Institution-—- v —Please Select Institution— v
Programme Type” Programme Name"
—Please Select Programme-— v —Please Select Programme Name— v

To be selected To be selected

from the drop P
dOWn ||St Mobile No* down I|St
Password should be strong. It should |~ J [reerecemaio * Please do not

Email Address is required

contain minimum eight characters copy, need to be

consisting of at least one upper case

typed
Alphabet (i.e, A-Z), one lower case N - Confim Password”
alphabet (i.e, a-z), One numeric — X] [ortm oo )
Password is requires . .
character (i.e 0-9) & one special very o8 morechare This Password will be used for all future

character (i.e., @#5") purposes



If the selection is
YES

FORMAT OF THE STUDENT’S REGISTRATION FORM
(WHEN THE STUDENT HAS AADHAAR CARD)

Applicant Name”
FIRST NAME

Date of Birth”
Date of Birth

Do you have Aadhaar Number?*

Yes

State of Institution”

----Please Select State of Institution----

District of Institution”

----Please Select District of Institution----

Programme Type®

~--Please Select Programme-—-

Programme Duration (in Years)”

—--Please Select Programme Duration----

Email ID”

Email ID

Password @

Password” @

Enter P

Applicant Registrati

LAST NAME
sex”
——Please Select Sex-—- v

Aadhaar”

~ No
Then insert the
Aadhaar No.

~

Name of Institution”
v -—-Please Select Institution---- v

Programme Name”
v -—-Please Select Course--- v

Mobile No*
v Viobile No

Re-enter Email ID”

Re-enter Email ID

Confirm Password”

Confirm Pas

M Submit



FORMAT OF THE STUDENT’S REGISTRATION FORM
(WHEN THE STUDENT HAS NO AADHAAR CARD)

If the selection —

i | 1 7] [ 7]
isNO
| o o
b Namwel 1 sdenderd Buard
. AR P ——— - Then type the
= dRES . 10th standard
Type the board
Registration
Number of — P v
(10*) standard B
board e .
s v~ v
uuuuu he
| — ./|
L
| e /]
Pavwword 8 Cunfirm Puwvword
| e ./| | ......... ,,|
Passwords matched!

W Reglster



AFTER COMPLETION OF THE REGISTRATION PROCESS A UNIQUE ID WILL

\ BE GENERATED WHICH WILL BE SENT TO YOUR MOBILE NUMBER WHICH

¢ 4 WILL BE USED AS YOUR USER ID FOR SUBMISSION OF APPLICATION. THIS
UNIQUE ID WILL BE USED AS USER ID FOR ALL FUTURE PURPOSES

Please enter the OTP
sent to your mobile
number during
registration

\ After entering the

OTP, please click on
verify



REGISTRATION SUCCESSFUL

You have successfully Registered In WBSCC. Your Registration Id is
WBSCC21666”74931. Your login credentials has been sent to your mobile no.
Kindly lor” « with your credentials.

This message box will
appear after successfu
registration

Close

This registration number
will be generated which
will be used as User ID
for all future purposes.




Step 3: Submission of application
Click STUDENT LOG IN button to get :

Student Credit Card Please enter your

Government of West Bengal Registration No.

SIGN IN /
WBSCC2166644931 ) § Enter the

........ & ———— Password

............... J hvI' llt‘

| T

New user? Register here @

Forgot Applicant Id/Password? @

After entering the

Enter the captcha captcha, click login

as shown



APPLICANT DASHBOARD

WBSCC

Student Credit Card ® Logout

Welcome,
Samarpita Details of Application

Mondal

kﬂ. Track Application

1 Applicant Registration [ Done | 21-06-2021 21:44:31

@ Dashboard # Activity Status Date

& Application Details
2 Application Form Fillup

@ 3 Upload Supporting Document
4 Application Submission
i Status Reqistration Done

Samarpita Mondal registration done

BSCC2168641664

Here it shows that

To apply for the
loan, please click on
Apply Loan
Name, Registration no. and contact
number will appear, which the student

Copyright ® 202 - 2022 Higher Education - All Rights Reserve need to checkout bped and Hosted by m"”“’"“"



Student Credit Card

Logout

FPersonal Det

Sarkar

of Student ARIKET [FIl=1=TH ="

FAGHAB PAIDDLE M.

[SINLEEN PAIDDLE NN
Cot FRAES PAIDDLE M SaFzrOar

Students Mobile Nc e FATHER -

01-06-2003 PASLE ~

EME FRAL ~— o -~

Do you ves ~ O SRR
HIGHER SECOMNDOARY/EQUINVALENT
o ~ load Undertaking Docunment

Co-borrower

Co Borrowe ISINESS

EME AL ~—

rass Proof: woter 1D cara ~

o e s AN O -~ € 0 b e i e
FPresent Address Details
e Street Name: FEDER
PIN Code:* FOOO2
west Bengal -~ - RO AT A ~
Entally (vidhan Sabha constiluency)  ~—
Ed Stroet Name:™ FEDER
FOO0Z
Seare® west Bengal - P PO RAT A -
Entally (Vidhan Sabha constiluency) -
(5 -

VWhethar
y meholar

1000000

= Programme.Name =

500000 e ~
You have to upload relevant documeant later on
Yoar of © cemant: zoza - Zoza
Lo - ABO000 [l - FOUR LAKH FIETY THOUSAND CORNLY
Bank Detalls of the Student
ALLAOZ 10022 ALLAHABAD BAMNK
ALIPORE BRANCH . FKOLRATA AIC Moz 5 5 e
oL THE WEST BEMNGAL STATE COOPER — h For Le T LakE TV BRANCH -
Bank Details of the Co-borrower
IFS Code:™ ALLAOZ10022 ALLAHABAD BANK
Ma ALIPORE BRANCH, KOL AT AIC Mo~ 5 P e s e
c @ 2021 - 2022 r Education - All Rights Resered De o




APPLICATION FORM EXPLAINED IN SECTIONS
Personal Detalls

SECTION - | (WHEN THE STUDENT HAS AADHAR)

Welcome, Personal Details
Aniket Sarkar

Name of Student* ANIKET SARKAR
@ Dashboard
Name of Father RAGHAB SARKAR
4 A e
&4 Application Detals Name of Mother | NILIMA SARKAR
BN Co-borrower/Legal guardian’s RAGHAV SARKAR
name®
View Loan Appcatio
Students Mobile No:* 98 RERSDEFE Relationship with Co- FATHER v
Borrower*
Date of Birth* 01-06-2003 Gender* MALE ~
Student Caste™ GENERAL v Whether physically No v
challenged
Do you have Aadhaar Yes v Student's Aadhaar Card No SOBRBOGGFRAR
Number?

<

Last Qualification™ HIGHER SECONDARY/EQUIVALENT

Student’s PAN Card:® No w & Download Undertaking Document

In case of any
Edit/amendment in

contact number or FORMAT OF UNDERTAKING, IF THERE IS NO PAN
name, edit option
may be selected That | SANDIP DAS undertake to apply for PAN as per the Income Tax Act and to To be uploaded
furnish the same before sanction/Disbursement of the Loan under Student Credit Card latter
Scheme. Idtier

Date : Signature of the applicant




Personal Detalls

SECTION —=I (WHEN THE STUDENT HAS NO AADHAR)

Welcome, Personal Details
Amar Nath
Ghosh
Name of Student* AMAR NATH GHOSH
@ Dashboard Name of Father KLSDKHKJH JIJKHDJKK BJJKD
S 5 Name of Mother JSDJGJIDG KJBJKBKJ JHJSKHDJH
1 Application Details
_ Co-borrower/Legal guardian’s JHIJKHFFKJHS KJBJKHJKH KJBJKDFJKDFH
Edit Loan Application .
name
View Lt Applicati
SIS L Students Mobile No* | 7019129589 Relationship with Co- MOTHER v
Borrower*
Date of Birth* 20-04-2004 Gender* MALE v
Student Caste™ GENERAL v Whether physically MNo v

challenged:*
Do you have Aadhaar No - Name of 10th standard Board: CENTRAL BOARD OF SECONDARY ED
Number?:

Registration Number of 10th 11001907
standard Board:

Year of passing of 10th 2018
standard Board:

Last Qualification® B.SC W

Student’s PAN Card:* Mo v Download Undertaking Documen




SECTION - Il (CO-BORROWER AND PRESENT ADDRESS DETAILS)

Co-borrower Details

Co-Borrower’s Occupation™ BUSINESS Co-Borrower’s Mobile No:* 9856235412
Co-Borrower's Caste® GENERAL v Co-Borrower’s Gender® MALE
Co-Borrower's Address Proof: Voter ID Card w Address Proof Document/ID Z|CRIDERRERR
Number®
Co-Borrower’s PAN Card:* Yes w Co-Borrower’s PAN Card No:* DA RO

Present Address Details

House No: 77 Street Name:* FEDER
PIN Code:* 700021

State* West Bengal w Blistrict* KOLKATA
Assembly* Entally (Vidhan Sabha constituency)

Where the student resides at
present for study purpose



SECTION —IIl (PERMANENT ADDRESS AND COURSE & INCOME DETAILS)

Assembly* Entally (\Vidhan Sabha constituency) ~ Where the family of the student rESideS

Permanent Address Details

House MNo: 7T Street Name:™ FEDER
PIN Code:* TO0021

State™ wWest Bengal ~ District™ KOLKATA ~
Assembly™ Entally (WVidhan Sabha constituency) ~

Course & Income Details

Whether received/receiving Mo ~
any scholarship/free ship from
any agency: ~

Annual income of co-borrower 1000000
{all sources):*

Programme:™ UG Course Name:™ E.B.A.
{Course fee =+ tuition) 500000 Whether received any Yes ~
{Indicative):* Institutional brochuref “You have to upload relevant document later on

document detailing the

CoursefTuition fees : *

Year of Commencement:™ 2021 Year of Completion:= 2024

Loan amount required:* 450000 Loan amount In words:* FOUR LAKH FIFTY THOUSAND OMNLY

Bank Details of the Student

IFS Code:* ICIC0000421 Name of Bank* ICICI BANK LTD
Branch Name:* KALYANMI AIC No:* 042101508983
Bank For Loan™ HDFC Bank ~ Bank Branch For Loan™ KALYAMI - WEST BENGAL ~

Bank Details of the Co-borrower

IFS Code:* ICIC0000421 Name of Bank™ ICICI BANK LTD

Branch Name:* KALYANI AIC No:™ 0758010109165




SECTION - IV (BANK DETAILS OF STUDENTS AND CO-BORROWER)

Bank Details of the Student

IFS Code:* ALLAD210022 MName of Bank* ALLAHABAD BANK
Branch Name: ALIPORE BRANCH, KOLKATA AIC Not* 65 RARERETRRART
Bank For Loan® THE WEST BENGAL STATE COOPER. ~ Bank Branch For Loan* SALT LAKE CITY BRANCH 4

Bank Details of the Co-borrower

IFS Code:” ALLADZ210022 Name of Bank® ALLAHABAD BANK

Branch Name: | ALIPORE BRANCH KOLKATA AIC No:* SOFRROEGGRARGE

Save & Continue

Copyright © 2021 - 2022 Higher Education - All Rights Reserved
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g WBSCC

Latest Colour Welcome,
Aniket Sarkar

photograph of
the student in
specified format

&  Application Details

Latest Colour
photograph of
the co-
applicant/co-
borrower as
specified

Signature of the
student, as
specified

Co-borrower’s
Address proof.

APPLICANT’S DOCUMENT UPLOADING

(WHEN THERE IS AADHAR)

Student Credit Card

Upload Scanned Supporting Document

® Logout

Photograph of applicant
PSTITd be (JPEG,jpg) and 50
KB at maximum and 20 KB at
minimum.)*

| Browse... | No file....lected

Photograph of co-
applisarit/co-borrower (should
be (JPEG,jpg) and 50 KB at
maximum and 20 KB at
minimum.)*

| Browse... | No file_._lected

Signature of student (should
be [JPE&.jpg) and 50 KB at
maggfimum and 10 KB at
finimum.p

| Browse... | No file_._lected

Co-borrower ILegal
guardian’s signature (should
be (JPEG.jpg) and 50 KB at
maximum and 10 KB at
minimum.)*

| Browse... | No file...lected

Student’s Aadhaar Card (it
should be {pdf,PDF} and 400
KB at maximum and 50 KB at
minimum.)*

| Browse... | No file...lected

Co-Borrower’s Address Proof
{Voter ID Card) (it should be
(pdf,PDF) and-400 KB at
maximysfand 50 KB at
migiffium.)*

| Browse... | No file...lected

Admission Receipt (it should
be (pdf,PDF) and 400 KB at
maximum and 50 KB at
minimum.)*

| Browse... | No file_._lected

| Shril Smt ANIKET SARKAR son/ daughter of RAGUIR, SARKAR do hereby declare that |  my parents! legal guardian/ my family have! has been residing in

the State of West Bengal since last 10 years (or more) . ¥
and belief.

| do hereby authorise my loan sanctioning Bank to disburse/ 1

loan account.

If required to visit the previous
page, click on previous option

Copyright {

View File Relivent Page of the

View File

View File

Student’s PAN Undertaking
Document (it should be
(pdf,PDF) and 400 KB at
maximum and 50 KB at

| Browse... | No Tile. .. lected

minimum.)*

Co-Borrower’s PAN Card (it
should be (pdf,PDF) and 400
KB at maximum and 50 KB at
minimum.)*

| Browse... | No Tile. .. lected

| Browse... | No file.._lected
Brochure! document detailing -

the Course feel Tuition fees (it

should be (pdf,PDF) and 400

KB at maximum and 50 KB at

minimum.}*

Signature of the, as
specified

Student’s Aadhaar Card
as specified

Student’s
PAN card or
undertaking
as specified

Co-
borrower’s
PAN card or
undertaking
as specified

These two undertakings are to
be submitted

a1 declare that the above mentioned information furnished by me correct and true my knowledge

oy Instituional expenses directly to the institution’s Bank account from my sanctioned

Save & Continue

Admission receipt of the
institution, as specified

If the procedure done correctly,
click on save & continue

' . NATIONAL
Designed, Developed and Hosted by INFORMATICS
CENTRE




APPLICANT’S DOCUMENT UPLOADING
(WHEN THERE IS NO AADHAR)

Welcome, Upload Scanned Supporting Document

Amar Nath

Ghosh
Photograph of applicant Choose File | No fi._sen View File

(should be (JPEG.jpg) and 50
KB at maximum and 20 KB at
minimum.)®

@ Dashboard

& Application Details

Student’s Class Xth
Photograph of co-applicant/co- No fi...sen View File boa rd registration

borrower (should be
(JPEG,jpg) and 50 KB at
maximum and 20 KB at
minimum.)*

certificate to be

uploaded, if there is
Signature of student (should No fi...sen View File no Aadhaar

be (JPEG,jpg) and 50 KB at
maximum and 10 KB at
minimum.)*

Co-borrower /Legal guardian’s Choose File | No fi._sen View File

signature (should be
(JPEG,jpg) and 50 KB at
maximum and 10 KB at
minimum.)*

Student’s 10th standard Choose File | No fi...sen View File Student’s PAN Undertaking Choose File | No fi...sen View File

Document (it should be
(pdf,PDF) and 400 KB at
maximum and 50 KB at
minimum.)*

Co-Borrower's Address Proof
(Driving License) (it should be
(pdf,PDF) and 400 KB at
maximum and 50 KB at
minimum.)*

Admission Receipt (it should
be (pdf.PDF) and 400 KB at
maximum and 50 KB at
minimum.)*

Choose File |No fi.._sen

Choose File | No fi.._sen

Document (it should be
(pdf.PDF) and 400 KB at
maximum and 50 KB at
minimum.)*

Co-Borrower's PAN
Undertaking Document (it
should be (pdf,PDF) and 400
KB at maximum and 50 KB at
minimum.)*

Choose File | No fi._.sen

View File

| Shrif Smt AMAR NATH GHOSH son/ daughter of KLSDKHKJH JJKHDJKK BJJKD do hereby declare that | / my parents/ legal guardian/ my family have/ has been

residing in the State of West Bengal since last 10 years (or more) . | further declare that the above mentioned information furnished by me correct and true my

knowledge and belief.

| do hereby authorise my loan sanctioning Bank to disburse/ transfer my Instituional expenses directly to the institution's Bank account from my sanctioned loan

account.

Save & Continue



APPLICANT’S PROFILE VIEW
ONCE THE STUDENT OPT FOR SAVE AND CONTINUE IN THE PREVIOUS
PAGE THIS PAGE WILL OPEN UP

Name of the
Scanned photo
— student . .
= Student Credit Card with signature of @ Logout
the student
Welcome, pliSW Application
Aniket Sarkar
@ Dashboard Scanned photo
: , with signature of
& Application Details ~
Applicant ID. WBSCC2166644931 the co-borrower
Edit Loan Application
Applicant Name ANIKET SARKAR
‘View Loan Application
Mobile No. SERERRRARN
Email Id an KEDeReRhoom

. i
Details of the gualifying public examination B
T -
Name of #f® last qualifying examination HIGHER SECONDARY/EQUIVALENT Cf%ﬂ ;?—%f st

ent course of study

Mome of the Programe uG Name of the course B.BA
Details Of the of admission in this course 2021 Year of Completion 2024 Detai|S Of the
qualifying e of the present Institution Asutosh College Institution State West Bengal Present Course of
examination ution District KOLKATA study

. . Submit Applicati
Opt|on to view

Option to view the uploaded
the personal documents

details Please review all the fields, edit if necessary (EDIT

button is one the left panel). Once the student is fully
satisfied with the details fed, he/she needs to press
Submit Application

Coovriaht © 2021 - 2022 Hiaher Education - All Riohts Reserved



Once the
student submits
the application,

this pop up

menu appears.

APPLICANT’S PROFILE AFTER FINAL SUBMISSION

Confirm Submission

After Submission of Application there is no
option for modification of application
details. Do you confirm to Submit?

=0

Once the
student is sure
that the details
is fed correctly,

He / She is
required to opt
for ‘Yes’ or ‘No’
very cautiously

as there is no
option for
modification.

If all data fed is
ok, the student
required to
press ‘Yes’



Welcome,

Aniket Sarkar

@ Dashboard

@ Application Details

Details of Application

Student Credit Card

Activity

Applicant Registration
Application Form Fillup
Upload Supporting Document
Application Submission

Status

Once form is submitted
by the student, it shows
that the form is
submitted to the
Institution

Coovriaht © 2021 - 2022 Higher Education - All Riahts Reserved

AFTER SUBMISSION, THIS DASHBOARD APPEARS

[ Logout

Status Date
[ Done | 21-06-2021 17:05:37
[ Do | 21-06-2021 17:41:21
=3 21-06-2021 17:39:41
[ Done | 21-06-2021 17:46:20
Application Submitted to HOI

Nacinnad Nawvalanad and Hactad hi l l :Nn:Tnny.Anl;lrc



WHEN THE APPLICATION IS RETURNED BY THE INSTITUTION TO THE APPLICANT
(IN CASE OF ANY DISCREPANY, IF DETECTED BY THE INSTITUTION)

Student Credit Card @ Logout

Welcome,

ail licati
Sandip Das Details of Application

@ Dashboard
# Activity Status Date

& Application Details

1 Applicant Registration 21-06-2021 11:11:10

2 Application Form Fillup 21-06-2021 11:28:39

3 Upload Supporting Document 21-06-2021 11:40:19

4 Application Submission 21-06-2021 11:44:43
{
5 Status Application Returned by HOI to APPLICANT
\ ‘ In case of pending of

Sandip Das submission, the application
s will be returned by the
Institution to the applicant.

WBSCC

464

Click to edit the
application, when returned
by the institution.

Coovriaht © 2021 - 2022 Hiaher Education - All Riahts Reserved Nacinnad Navalanad and Hactad b NATIONAL



Student Credit Card

Welcome, Details of Applicati
. etalls o ication
Sandip Das PP
@ Dashboard
Activity
v icati
& Application Details Applicant Registration
Application Form Fillup
Upload Supporting Document
Application Submission
Status
Sandip Das
WBSI 53246471
L DRttt
Coovriaht @ 2021 - 2022 Hiaher Education - All Riohts Reserved

WHEN THE FORM IS SUCCESSFULLY SUBMITTED

[ Logout

@ Track Application

Status Date
21-06-2021 11:11:10
21-06-2021 18:45:44

21-06-2021 18:45:47

21-06-2021 18:45:52

Application Submitted to HOI

Nacinnad Navalanad and Hactad b - l 1Y : muzTnn-.N-'n;'n-rur-c



STATUS VIEWED BY THE APPLICANT IN THE DASHBOARD

Welcome,

Sandip Das

Details of Application

@ Dashboard

™ Application Details

Sandip Das
WEBSCC2193246471

RN

Coovriaht © 2021 - 2022 Hiaher Educz

Student Credit Card R
# Activity Status Date
1 Applicant Registration = 21-06-2021 11:11:10
2 Application Form Fillup = 21.06-2021 18:45:44
3 Upload Supporting Document = 21-06-2021 18:45:47
4 Application Submission =3 21.06-2021 18:45:52
5 Status Application Forwarded by HOIl to HED
¥
ation - All Riohts Reserved Nacinnad Navalanad and Hactad fo - [T P NATIONAL




STATUS VIEWED BY THE APPLICANT IN THE DASHBOARD

Student Credit Card @ Logout

Welcome,

Sandip Das Details of Application

@ Track Application

@ Dashboard

# Activity Date

& Application Details

1 Applicant Registration 21-06-2021 11:11:10

2 Application Form Fillup 21-06-2021 18:45:44

3 Upload Supporting Document 21-06-2021 18:45:47

| p / 4 Application Submission 21-06-2021 18:45:52
']
| ;_:. -~ 5 Status Application Forwarded by HED to BANK
k ¥

Sandip Das
WBSCC2193246471

L DOkttt

w
o
B
=
@

Coovriaht © 2021 - 2022 Higher Education - All Riahts Reserved Nasinnad Navalnnad and Hactad b EXT el NALONAL




WHEN THE APPLICANT FORGOT
APPLICATION ID / PASSWORD

Student Credit Card

Government of West Bengal
SIGN IN

New user? Register here @

Forgot Applicant Id/Password? @

W L

In case the
student forgets
Applicant ID /
Password, He/
She needs to
press Forgot
Applicant ID
/Password



WHEN THE APPLICANT FORGOT APPLICATION ID /
PASSWORD
PROCEDURE - HOW TO RETRIEVE APPLICATION ID /
PASSWORD........ (Cont’d)

o
L
The applicant needs to
select from the dropdown

Student Credit Card list what to retrieve and

Government of West Bengal

then press the submit

button
Retrieve Applicant Id/Password

e 1




WHEN THE APPLICANT FORGOT APPLICATION ID /
PASSWORD PROCEDURE - HOW TO RETRIEVE
APPLICATION ID / PASSWORD...(Cont’d)

Student Credit Card

Government of West Bengal

Retrieve Applicant ld/Password

Applicant ID

:‘\ Captcha gx I)Z Vi (:)
o

In case the Applicant ID /
User ID is forgotten, the
student needs to opt for
‘Applicant ID’ and endorse his
/ her Aadhaar No. or Class X
th Reg. No. (if no Aadhar)
and fill up captcha, thereafter
he / she needs to press
submit button, the details
will be sent to the registered
mobile number



West Bengal Student Credit Card Scheme
Frequently Asked Questions (FAQ)

Higher Education Department, Government of West Bengal



SL

West Bengal Student Credit Card Scheme

Frequently Asked Questions (FAQ)

uestions Answers
No. Q
GENERAL SCHEME RELATED QUERIES
What is the official website for Visit official webs.lte for the ngher Education Dep?rtment bttps://
. banglaruchchashiksha.wb.gov.in or https://wb.gov.in and click on tab
1. registration of students under the West .
, . STUDENT CREDIT CARD or visit
Bengal Student’s Credit Card Scheme? .
https://wbscc.wb.gov.in
Whatis the help desk number relating State Help Desk no. of the SCC scheme is18001028014 (Toll free)
2. to SCC scheme? Is there any support . .
. Support mail ID: support-wbscc@bangla.gov.in
mail ID?
Will the student get any confirmation
3. after registration in the portal through | Yes, the student will get an SMS in her/his registered mobile number
SMS or e mail?
The following documents are to be uploaded at the time of filling up of online
form-
Coloured photograph of the applicant (should be in .jpeg / .jpg and 50 kb at
g Jpeg /P8
maximum and 20 kb at minimum);
Coloured photograph of the co-applicant / co-borrower (should be in .jpeg /
.jpg and 50 kb at maximum and 20 kb at minimum);
Signature of the student (should be in .jpeg / .jpg and 50 kb at maximum and 10
kb at minimum);
Co-borrower / Guardian’s signature (should be in .jpeg / .jpg and 50 kb at
maximum and 10 kb at minimum);
Student’s AADHAR Card (should be in .pdf and 400 KB at maximum and 100
. . KB at minimum);
WT;;ES; :ftmh:r;it;aérzfr;?{.il;red tootf):he Student’s Class 10 Board registration certificate (if no AADHAR card) (should
4 Egline form? What will be thge lslfze of be in .pdf and 400 KB at maximum and 100 KB at minimum);
’ Do wrellon dea documents? Guardian’s Address Proof [preferably AADHAR Card] (should be in .pdf and
up “ ’ 400 KB at maximum and 100 KB at minimum);
Relevant page of the School/Institution brochure/document detailing the
course fee/tution fee(should be in .pdf and 400 KB at maximum and 100 KB at
minimum);
Admission Receipt (should be in .pdf and 400 KB at maximum and 100 KB at
minimum);
Student’s PAN Card or undertaking in prescribed format (available in the
portal), if no PAN.
The uploaded document should be in .pdfformat and of 400 KB size at
maximum and 100 KB at minimum);
Guardians PAN Card or undertaking in prescribed format (available in the
portal), if no PAN (should be in .pdf and 400 KB at maximum and 100 KB at
minimum);
Is there any requirement of furnishing . . . .
L . No. There is no need to furnish the copy of domicile certificate and Caste
the domicile certificate and Caste .
5. . . certificate.
certificate for filling up the form under
the Scheme?
X\fr}‘f,e‘;lgl); cacl)r;(s)idte;lreed zi aorseesl)dfesn (t: C If the student or his family is residing in the State of West Bengal at least for
scheme? 5 purp a period of 10 (Ten) years preceding the date of application, she/he shall be
6 ’ considered as a resident of the State under this scheme.
Shall any docu.ment re'qulfed tobe Self-declaration by the student as per approved format available in the online
submitted during application as proof o : .
. application form will be accepted as a proof of residence.
of residence?
Do I need to send any hard copy of the | No. However, you can preserve a hard copy for your future reference.
7. completed form once the registration
and filling up of form is over?
Who may I contact if my college is not | You can directly contact the Help desk of your Institution or may also contact
8. helping out? the State Help Desk (Toll free no. 18001028014, Support mail ID: support-

wbscc@bangla.gov.in)

Z ’/




What is the maximum amount of loan

9. bl s e Maximum amount of loan eligible under the scheme is Rs. 10(ten) lakhs.
The loan can be utilized for meeting the cost of the following items-
Course fees payable to the School/College/ University / Professional Institutes/
coaching institute where the student is enrolled for appearing in entrance
examination for admission in medical/engineering/law courses or for appearing
. . in UPSC/PSC/SSC etc . This will include tuition fee, fees payable for caution
What are the items for which loan can . By . SEOWy-#
10, | B deposit/ building fund / ref}mdab.le depOS}t/ examination/library/laboratory fees
to be supported by Institution’s bills/ receipts.
Fees required for accommodation in hostel or rent/ license fees payable for
living outside the hostel or fees required for living as a Paying Guest.
Cost of purchasing books/ Computer/ Lap-top/ Tablet/ equipments etc.
Any other expense required to complete the course such as study tours, project
works, thesis etc.
a)Up to 20% of the total loan sanctioned can be used as living expenses for the
. . entire duration of the course and
Is there any item-wise cap of
1 benetteeunder the loan sanctioned b)there shall be an upper ceiling of expenditure up to 30% of the total loan
under SCC scheme? . o A . . g
sanctioned for non-institutional expenses including the living cost for the whole
course of study.
Where will the fund meant for Amount of loan to meet the expenses for' course fee incl.uding .tution fee and
12. e . any other amount payable to the Institution will be remitted directly to the bank
Institutional payment be received? N
account of the concerned institution.
Where will the fund meant for non- . . AT
institutional expenses includin Amount of loan to meet the expenses for meeting the non-institutional
13. i.ns.tltutlona PEnse & expenses including living costwill be remitted to the registered bank account of
iving cost for pursuing the course be
] the student.
received?
Do I need to get any No Objection
14. | certificate from my institution before [ No, there is no need for obtaining any NOC from the institution.
applying for the loan?
Minimum eligibility to apply for the loan under the scheme is Class IX
passed from any of the recognized Boards which are active in West Bengal.
The applying student is also to be enrolled in Class X or for 10+2 or higher
What is the minimum eligibility to education in any course in any recognised Higher Education Institution or in
15. [ apply for loan under the SCC scheme? | a coaching institute for appearing in entrance examination for admission in
medical/engineering/law courses or for competitive examinations like UPSC/
PSC/SSC etc. for availing loan under SCC scheme. The applying student or his
family has to be a resident of the State of West Bengal at least for a period of 10
(Ten) years preceding the date of application.
Can I avail the loan for meeting up
the cost towards the course fee of next
16. | academic year/semester if I can’t pass | Yes, you can apply, but within the ceiling of the sanctioned amount.
all the papers in the previous academic
year/semester?
Do I have to furnish my scorecard/ The student availing loan under SCC scheme has to submit their documents as
17 marksheet/performance card to the per bank requirement.
" | bank after each semester for availing
the subsequent loan installments?
18. giir;:nfi,lsl aCljryee;irt Sctzrd;%iilzﬁz?for the Yes, a student can apply for loan under SCC scheme anytime during the course.
Am I. eligible to applY for the Stu.dents No. This scheme is applicable only for students whose families are residents of
19. Credit Card Scheme if I am a resident West Bengal at least for last 10(ten) years at the time of application
ooy il Siafeo iR est Bengal at least for las en) years at the time of application.
Yes, you are eligible if you are enrolled in classes X-XII in a school affiliated
to any of the recognized Boards active in West Bengal or for higher studies
Am T eligible to apply for SCC Scheme [ including professional courses in any recognized Higher Education Institution
20 if I am a resident of West Bengal but or in a coaching institute for appearing in entrance examination for admission

studying outside the state?

in medical/engineering/law courses or for competitive examinations like UPSC/
PSC/SSC etc. within or outside West Bengal but within India and your family is
residing in West Bengal at least for last 10(ten) years at the time of application
under the SCC scheme.




Am I eligible to apply for SCC Scheme

Yes, students studying outside India are also eligible to apply for the SCC

21. | ifIam a resident of West Bengal but scheme
studying outside India? ’
22. ;Zrt};;r;l;;};?zi(ifgze: gg’icc}rlgrerfg No, there are no marks percentage criteria for applying in the scheme.
23. iCsi?slllervrv?}i)elrltt:\faiirsgl:hieif)ir?fter it Yes, you can surrender the Credit Card to the lending bank if you so desire.
24. ]I;(t)lzﬁefffisiiﬂd transferrable to my No, the Credit Card is not transferable.
25 What, if my card is stolen or lost? You have to lodge a general diary in the local Police Station and immediately
' contact the bank.
26. g;::j;:?: fi) iri;iiagrzagsgi;:a};:t::rg;e The student can contact the lending bank for a replacement card.
How I will receive the information
27. | to know if my loan application is You will receive SMS in your registered mobile number.
approved?
28. E:::; { fvilslllur;ci)v;teh?e Student Credit You will receive the Card from the lending bank when sanctioned.
. ] . For lodging any grievance relating to SCC scheme, you may contact the
2 fiflas; f;OVlde the details of grievance Rl
’ ; 4 State Help Desk No. 18001028014
Support mail id- support-wbscc@bangla.gov.in
30 Is international transaction facility No, this Credit Card is only for study loan under SCC scheme from approved
" |available with the credit card? banks.
31 Is there any income ceiling for No. There is no income ceiling for candidates to apply in the SCC scheme.
" | candidates to apply in this scheme?
3 Is there any age limit to apply for Yes, the applying student should not be aged more than 40 (forty) years at the
" | Student’s Credit Card Scheme? time of applying for loan.
33 ?Orzrsst;d;fn rt:;nrr?ili(;j llrrllslg,:zirj:;d Yes, students enrolled in integrated UG/PG courses are eligible to apply under
’ - & SCC scheme.
eligible to apply?
Are the Research Scholars/Research
34 Associates/Post doctoral research Yes, research scholars or research associates or a student pursuing post-doctoral
* | students eligible to apply for SCC research studies are eligible to apply for SCC scheme.
scheme?
Are the students pursuing UG/PG/ No, a student receiving academic instruction in distance learning mode is not
35. | Diploma courses in distance learning | eligible to apply.
mode eligible to apply for SCC scheme?
I am preparing for UPSC/PSC/
SSC examination after finishing my
E;adelllcjcli(:rlnliivii.s':izftli::l)tf(frn;(i)lfgrm Yes, you are eligible to apply under SCC scheme if your family is residing in
36. deyree but have enrolled in a fivate West Bengal at least for last 10(ten) years at the time of application and you are
cogching institute for the aboxI/) . otherwise eligible under the SCC scheme.
competitive examination. Am I eligible
for loan under SCC scheme?
I have passed my 10+2 board
examination and presently not enrolled
}nwa;z igliegeezzrfgiﬁggt,}jifgggjs' Yes, you are eligible to apply under SCC scheme if your family is residing in
37. WBJEE exE Irl)aination NN — West Bengal at least for last 10(ten) years at the time of application and you are
e el e o p};ivate otherwise eligible under the SCC scheme.
coaching institute for that purpose. Am
I eligible for loan under SCC scheme?
38. glaentéﬁi:;iiir}l;agﬁ zlseet?ytlme during Yes, students can apply anytime during the tenure of the course.
o Yes, they can apply. However, the amount of scholarship received shall be
39. Can the students apply in this scheme adjusted against the 5% applicable Margin Money if the amount of loan

if she/he gets any scholarship/freeship?

sanctioned under SCC scheme is above 4(four) lakhs.




Whether the Photograph in Black &

40. | White is acceptable for applying online | Only colour photograph is required to be uploaded.
under the Scheme?
T i thelPRotograph for Sizes .of the photographs a.nd the documents tq be.uploaded have beep
41. . mentioned at the appropriate place of the application form as well as in the user
student/guardian/co-borrower?
manual.
While applying for the scheme, I
0 uploaded image of my photograph but | You have to call the State Help Desk (toll free no. 18001028014 and/ or send a
* | itis not showing in the application mail to support-wbscc@bangla.gov.in with your application ID.
form. How can I resolve the issue?
BANK RELATED QUERIES
Which bank will issue the credit card The State co—operatlve Banks or CentFal Co—operatlve Banks or District Central
43. i Co-operative Banks or any other Public and Private sector Banks shall be
and sanction loans under SCC scheme? . . . .
authorized to issue the credit card and sanction loans under SCC scheme.
m Which branch of the Bank will be my | You have to choose from the drop down menu of the portalthe bank branch of
" | lending branch? your choice within the district of your permanent residence.
What is the mode of credit under the . .
45. SCC scheme? Term loan or cash credit? Under SCC scheme, loan is sanctioned as a term loan.
O it onev apainst the Up to Rs. 4.00 Lakhs of loan sanctioned, there shall be no margin money. If the
46. Joan? Yy marg Y as amount of loan is above Rs. 4.00 Lakhs, there shall be 5% margin money.
' Scholarship/Assistance ship will be included in the Margin.
47 Is there any provision for furnishing There will be no collateral security for loan up to the ceiling of 10(ten) lakh
" | collateral security? sanctioned under SCC scheme.
.IS the applicant requl.red to enter Yes, a joint loan agreement between bank and the student and co-borrower is to
48. | into an agreement with the bank for -
- . be executed before availing the loan.
availing the loan under this scheme?
What is the interest rate for availin There shall be 4% simple rate of interest per annum.
49. J There shall be an interest concession @ 1% to the borrower if the interest is fully
loan under SCC scheme? . : .
serviced during the study period.
50 Is there any moratorium period for There shall be a moratorium or repayment holiday of 1(one) year after
" | repayment of loan? completion of the course or getting employment, whichever is earlier.
51. I 1ntere§t ap phc.a ble during the Yes, interest will be charged at 4% simple rate during the moratorium period.
moratorium period?
Repayment period shall be 15(fifteen)years’ for any loan availed under this
52. [ What shall be the repayment period? Credit Card Scheme including the Moratorium/ Repayment Holiday from the
date of disbursement of first installment of loan.
53 Shall T get any rebate if I repay the loan | There shall be an interest concession @ 1% to the borrower if the interest is fully
* | within stipulated period? serviced during the study period.
Is there any processing fee/penalty for . .
54. oo No, there will be no processing charges/penalty for pre-payment.
55 Is the're any processing fee before No
sanction of loan?
56. Eg;li?the loan be repayable on EMI Yes, the loan shall be repaid in Equated Monthly Installments.
Is there anv life coverace under SCC There will be a life cover in the name of the student up to the loan amount
57. Y 8 sanctioned. The insurance premium is to be borne by the student which shall be
scheme? : )
debited from his loan account.
Is there any requirement to furnish the - .
58.. details of co-borrower? Yes, it is mandatory to apply jointly for the loan under SCC scheme.
What o .do if the approved loaT‘ There will be provision in the portal for enhancement of loan over the
59.. [amount is to be enhanced anytime . g oo oo
. . sanctioned amount, within the ceiling limit of 10 lakhs.
during the course period?
I am eligible student for the Scheme of
WBSCC. I don’t have any bank account . . . .
a0 | Seve Co-Ojpeieitive Brlk, Cam Account in Co-Operative Bank is not mandatory. You need to have a major

apply?

bank account in any recognized bank.




TECHNICAL (PORTAL-RELATED) QUESTIONS

If I need to change my e mail id/

The student has to contact the State Help Desk (Toll-free number: 18001028014)

61. | any other personal information after and send an e-mail to the support mail ID support-wbscc@bangla.gov.inwith
registration, what is the procedure? Aadhar card number or Class X registration number, if no Aadhar card.
62 Who will verify the credentials of the | Concerned institution in which the student is enrolled will verify the
" | student? documents.
s any op o 1n.the'porta1 to edit Yes, edit option is available in the portal as long as students do not finally
63. | the details of the application before . . . . " . ]
o submit the form. But once it is submitted, no option for editing will be available.
submission?
. . Student has to contact the State Help Desk (Toll-free number: 18001028014)
64 . o s required after or may be required to send an e-mail to the support mail ID support-wbscc@
" | submission, what can be done? ybereq 22 pp
bangla.gov.in
65. e ﬂ forg.e t my login/password There is provision to recover the user ID/login password in the portal.
after registration?
INSTITUTION-RELATED QUESTIONS
R O.f Private Engineering Yes, you can apply if your family is residing in West Bengal for a period of
College out- side the State of West ; . .
66. N 10(ten) years at the time of application under the SCC scheme, your institution
Bengal studying in U.G. program. Can |, . s B
is recognized and you are otherwise eligible as per the scheme.
I apply for the Scheme?
I am studying in U.G. Degree program | Yes, you can apply if your family is residing in West Bengal for a period of
67. | in Govt. engineering College in 10(ten) years at the time of application under the SCC scheme, your institution
another State. Am I eligible? is recognized and you are otherwise eligible as per the scheme.
e s.tude.nt s Yes, you can apply if your family is residing in West Bengal for a period of
68. | deemed University. Can I apply for the : .
10(ten) years at the time of application under the SCC scheme.
Scheme?
I am studying in Private Engineering
69 College in West Bengal I don’t have the | Yes, you can apply. But an undertaking is to be submitted that you will submit
" | PAN Card, so also my parents. How the required documents to bank during loan disbursement.
can I apply for the Scheme?
I am student of Degree Level Hotel Yes, you can apply if your family is residing in West Bengal for a period of
70 Management College in West Bengal, [ 10(ten) years at the time of application under the SCC scheme, and your
" | but the College is not approved by the [ institution is affiliated to any State-aided University in West Bengal and you are
AICTE. Am I eligible for the Scheme? [ otherwise eligible as per the scheme.
! am studying in NIT (Ne.ltlonal Yes, you can apply for the scheme if you or your family is residing in West
Institute of Technology) in another . 5 i oy
- Bengal for a period of 10(ten) years at the time of application, your institution
71. | State. The Institution does not have . . S .
L is recognized and you are otherwise eligible as per the scheme. Ranking of the
NIRF Rank. Am I eligible for the A . -
Scheme? Institution is not a determinant factor for sanction of loan under SCC scheme.
I am a student of Private Engineering
7 College outside West Bengal. But the You have to send a mail to sccoutwb@gmail.com OR support-wbscc@bangla.
" | name of my College is not available in | gov.in for support.
drop down List. How can I apply?
I am student of U.G. Engineering
programme in a Private University in | Yes, you can apply if you or your family is residing in West Bengal for a
73. | West Bengal. The University is UGC period of 10(ten) years at the time of application under the SCC scheme, your
recognized but not approved by the institution is recognized and you are otherwise eligible as per the scheme.
AICTE. Am I eligible for the Scheme?
I am a Ph. D. student of Engineering in | Yes, you are eligible if your family is residing in West Bengal for a period of
74. [ NIT in another State. Can I apply for 10(ten) years at the time of application, your institution is recognized and you
the scheme? are otherwise eligible as per the scheme.
! ama WB re'51dent student st}ldylng Yes, you can apply if your family is residing in West Bengal for a period of
Engineering in the State of Tripura. ; - - ;
75. - . 10(ten) years at the time of application, your institution is recognized and you
Am I eligible for loan for my residence om o
L L are otherwise eligible as per the scheme.
in private accommodation in Tripura?
[ am enrolled in a 3 years’ AICTE
PP rov§d Diploma Engineering Yes, you can apply if your family is residing in West Bengal for a period of
course in West Bengal. I completed : - R .
76. 10(ten) years at the time of application, your institution is recognized and you

Madhyamik /ICSE but am not ‘10+2’
passed. Am I eligible for the SCC
Scheme?

are otherwise eligible as per the scheme.




I am studying in West Bengal Self
Financing Engineering program

Yes, you can apply if your family is residing in West Bengal for a period of

77. | admitted through Tuition Fee Waiver | 10(ten) years at the time of application, your institution is recognized and you
(TFW) Scheme. Am I eligible for the are otherwise eligible as per the scheme.
scheme?
Yes, you can apply if your family is residing in West Bengal for a period of
I am engineering student in West 10(ten) years at the time of application, your institution is recognized and you
78 Bengal and receiving SVMCM are otherwise eligible as per the scheme.
" | Scholarship. Am I eligible for the Part of your scholarship amount will however, may be adjusted against the 5%
scheme? margin money applicable, if the amount of loan sanctioned under SCC scheme
is above 4(four) lakh.
I am a Final Year student of 4 years’
79. | degree Engineering programme. Am I | Yes, you are eligible to apply for loan under SCC scheme.
eligible for the scheme?
I have completed my 4 years’ degree in
Engineering from self-financing college | No, you can only avail loan under this scheme if you are currently enrolled
80. | in West Bengal with personal loan. Can | in any approved course under the scheme. Also, there is no provision for
I apply for re-imbursement/repayment | repayment of any other loan from the amount sanctioned under this scheme.
of such educational loan?
It is an identification code for an Educational Institution. AISHE stands for ‘All
81 What is AISHE Code? What is NIRF? | India Survey of Higher Education’ in which all affiliated institutes should enroll
" | What is NAAC accreditation? for accreditation and ranking of the institute. NIRF is status of institute ranking,
NAAC is a process of accreditation of the institute.
I am studying in a private Engineering
College in Comp. Science &
Engineering out51'de t.he State of Yes, you are eligible if your family is residing in West Bengal for a period of
West Bengal. My institution does . o A .
82. o 10(ten) years at the time of application, your institution is recognized and you
paeavelany NAAC accreditation are otherwise eligible as per the scheme
or NIRF Rank. But the program is '
NBA accredited. Am I eligible for the
scheme?
I have completed AMIE in Civil/
mechanical/ Electrical Engineering Yes, you are eligible if your family is residing in West Bengal for a period of
83. | and pursuing Post graduation in 10(ten) years at the time of application, your institution is recognized and you
Engineering College in West Bengal. are otherwise eligible as per the scheme.
Am I eligible for the scheme?
Lam a.student Of.I o under. t}.1e Yes, you are eligible if your family is residing in West Bengal for a period of
Technical Education & Training . . R .
84. 10(ten) years at the time of application, your institution is recognized and you

Department of the State Government.
Am I eligible to apply for SCC scheme?

are otherwise eligible as per the scheme.




